What happens when you go to an English AED? e
A guide to how long patients wait.
2 See if you can spot anything odd.

Press Ctrl-F and enter your search term: hospital name, location or code

Number of patients by duration in A&E

]
The charts are frequency distribution, stacked line. Along the x-axis are the ;J'
number of minutes spent in AED, and y is the count of patients who spent | e
that number of minutes. The lower line is those who were admitted, stacked /MJ
on top are those discharged. L e

Size ratio gives an approximate indication of the size of the hospital AE
department. This is relative to the median size for all hospitals.

You can also scroll through from start to finish one page per hospital. They
are arranged by "Self Inflicted Pain Ratio" which is calculated by dividing the
number of patients admitted in the time 210-240 minutes by the average
number of patients discharged or admitted from 0 to 240 minutes. These are
given a class of "Arran", "Ben More Mull", "Paps of Jura" or "The Boat"

Data sourced from Hospital Episode Statistics HES Online 4/2012 - 2/2013

Harry Longman, June 2013 harry.longman@patient-access.org.uk
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Provider Name Location Size ratio SIPR ratio SIPR class

Alder Hey Children's NHS Liverpool 0.6 0.458 Arran RBS
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Provider Name Location Size ratio SIPR ratio SIPR class

Sheffield Children's Hospital Sheffield 0.6 0.535 Arran RCU
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Provider Name Location Size ratio SIPR ratio SIPR class

East London Hospitals London 0.4 0.568 Arran RWK
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Provider Name

Royal Bournemouth General Hospital
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Bournemouth 0.6 0.624 Arran RDZ
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Provider Name

Location Size ratio SIPR ratio SIPR class

West/Cumberland Infirmary Carlisle 0.8 0.842 Arran RNL
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Provider Name

Royal Bolton Hospital
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Bolton 1.3 0.931 Arran RMC
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Provider Name

North Tyneside General Hospital
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Tyneside 1.6 1.024 Ben More Mull RTF
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Provider Name Location Size ratio SIPR ratio SIPR class

York Hospital York 1.5 1.181 Ben More Mull RCB

Number of patients vs minutes spent in A&E
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Provider Name Location Size ratio SIPR ratio SIPR class

The James Cook University Hospital Middlesbrough 1.4 1.227 Ben More Mull RTR
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Provider Name Location Size ratio SIPR ratio SIPR class

The Great Western Hospital Swindon 0.9 1.267 Ben More Mull RN3
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Provider Name

Location Size ratio SIPR ratio SIPR class

Harrogate District Hospital Harrogate 0.5 1.298 Ben More Mull RCD
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Provider Name Location Size ratio SIPR ratio SIPR class

Royal Shrewsbury Hospital/Telford Shrewsbury 1.1 1.405 Ben More Mull RXW

Number of patients vs minutes spent in A&E
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Provider Name

Location Size ratio SIPR ratio SIPR class

Chorley and South Ribble Hospital/Preston Chorley 1.4 1.419 Ben More Mull RXN
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Provider Name Location Size ratio SIPR ratio SIPR class

New Cross Hospital Wolverhampton 1.2 1.509 Ben More Mull RL4
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Provider Name Location Size ratio SIPR ratio SIPR class

Rotherham Hospital Rotherham 0.8 1.527 Ben More Mull RFR
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Provider Name Location Size ratio SIPR ratio SIPR class

Northern General Hospital Sheffield 13 1.534 Ben More Mull RHQ
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Provider Name

Location Size ratio SIPR ratio SIPR class

Huddersfield Royal Infirmary/Calderdale Huddersfield 1.6 1.548 Ben More Mull RWY
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Provider Name

Location Size ratio SIPR ratio SIPR class

Chelsea and Westminster Hospital London 13 1.58 Ben More Mull RQM
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Provider Name Location Size ratio SIPR ratio SIPR class

Milton Keynes Hospital Milton Keynes 0.8 1.603 Ben More Mull RD8

Number of patients vs minutes spentin A&E

—— Admitted —=— Discharged

4000

3500

3000

2500 —N / \

2000

1500 ’// \

1000 f\'/-// A

500 w
0 M

=)
™
N N
M

Count of patients

inutes

© Health Measures Ltd 2013 Data source: HES Online April 2012 - Feb 2013 Page 20 of 146



Provider Name Location Size ratio SIPR ratio SIPR class

North Manchester/Oldham/Rochdale/Bury Manchester 2.8 1.624 Ben More Mull RW6
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Provider Name

Arrowe Park Hospital

Location Size ratio SIPR ratio SIPR class

Wirral 1 1.647 Ben More Mull RBL
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Provider Name Location Size ratio SIPR ratio SIPR class

Manor Hospital Walsall 0.9 1.652 Ben More Mull RBK
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Provider Name Location Size ratio SIPR ratio SIPR class

Stepping Hill Hospital Stockport 1 1.666 Ben More Mull RWIJ
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Provider Name

Location Size ratio SIPR ratio SIPR class

South Tyneside District Hospital South Shields 0.7 1.688 Ben More Mull RE9
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Provider Name

Location Size ratio SIPR ratio SIPR class

Diana, Princess Of Wales/Scunthorpe Hospital Grimsby 13 1.714 Paps of Jura RJL

8000

7000

6000

5000

4000

Count of patients

3000

2000

1000

Number of patients vs minutes spentin A&E

—— Admitted —=— Discharged

=

o

o~
M

inutes

© Health Measures Ltd 2013 Data source: HES Online April 2012 - Feb 2013 Page 26 of 146



Provider Name Location Size ratio SIPR ratio SIPR class

Sandwell General Hospital/Dudley West Bromwich 2.2 1.719 Paps of Jura RXK
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Provider Name

Leighton Hospital
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Crewe 0.7 1.739 Paps of Jura RBT
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Provider Name Location Size ratio SIPR ratio SIPR class

University Hospital Of North Durham/Darlington Durham 13 1.776 Paps of Jura RXP
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Provider Name Location Size ratio SIPR ratio SIPR class

University Hospital Of Hartlepool/North Tees Hartlepool 0.7 1.785 Paps of Jura RVW
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Provider Name

Location Size ratio SIPR ratio SIPR class

Airedale General Hospital Keithley 0.6 1.804 Paps of Jura RCF
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Provider Name

North Devon District Hospital

Count of patients
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Provider Name Location Size ratio SIPR ratio SIPR class

Dorset County Hospital Dorchester 0.5 1.827 Paps of Jura RBD
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Provider Name

Location Size ratio SIPR ratio SIPR class

Royal Lancaster Infirmary Lancaster 1 1.868 Paps of Jura RTX
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Provider Name

Barnsley Hospital
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Barnsley 0.9 1.87 Paps of Jura RFF
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Provider Name Location Size ratio SIPR ratio SIPR class

The Royal Victoria Infirmary Newcastle 1.2 1.905 Paps of Jura RTD
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Provider Name Location Size ratio SIPR ratio SIPR class

Derriford Hospital Plymouth 1 1.918 Paps of Jura RK9
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Provider Name Location Size ratio SIPR ratio SIPR class

Conquest Hospital/Eastbourne Hastings 1.1 1.926 Paps of Jura RXC
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Provider Name Location Size ratio SIPR ratio SIPR class

University Hospital Of North Staffordshire Stoke-on-Trent 13 1.966 Paps of Jura RJE
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Provider Name Location Size ratio SIPR ratio SIPR class

Birmingham Children's Hospital Birmingham 0.5 1.969 Paps of Jura RQ3
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Provider Name

Location Size ratio SIPR ratio SIPR class

Homerton University Hospital London 1 1.997 Paps of Jura RQX
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Provider Name Location Size ratio SIPR ratio SIPR class

Musgrove Park Hospital Taunton 0.6 2.027 PapsofJura RBA
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Provider Name Location Size ratio SIPR ratio SIPR class

Poole General Hospital NHS Trust HQ Poole 0.7 2.037 PapsofJura RD3
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Provider Name

Location Size ratio SIPR ratio SIPR class

Sunderland Royal Hospital Sunderland 0.8 2.058 Paps of Jura RLN
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Provider Name

Location Size ratio SIPR ratio SIPR class

Nottingham University Hospitals NHS Trust - Queen's Medical Centre Campus Nottingham 1.8 2.087 Paps of Jura RX1
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Provider Name Location Size ratio SIPR ratio SIPR class

Watford General Hospital Watford 0.9 2.102 PapsofJura RWG
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Provider Name

Location Size ratio SIPR ratio SIPR class

William Harvey Hospital (Ashford)/QEQM Ashford 2.1 2.112 Papsof Jura RVV
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Provider Name

Location Size ratio SIPR ratio SIPR class

Isle of Wight NHS Trust Isle Of Wight 0.5 2.132 Papsof Jura R1F

3500

3000

2500

2000

1500

Count of patients

1000

500

Number of patients vs minutes spentin A&E

—— Admitted —=— Discharged

=)

™

N
M

inutes

© Health Measures Ltd 2013 Data source: HES Online April 2012 - Feb 2013 Page 48 of 146



Provider Name Location Size ratio SIPR ratio SIPR class

Wexham Park Hospital Slough 1 2.145 Paps of Jura RD7
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Provider Name

Broomfield Hospital

Count of patients
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Provider Name

Royal Derby Hospital
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Provider Name Location Size ratio SIPR ratio SIPR class

King's Mill Hospital Sutton-in-Ashfield 13 2.182 Paps of Jura RK5
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Provider Name Location Size ratio SIPR ratio SIPR class

Southend Hospital Southend 0.3 2.203 Paps of Jura RAJ
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Provider Name

Location Size ratio SIPR ratio SIPR class

Countess Of Chester Hospital Chester 0.8 2.243 Paps of Jura RJR
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Provider Name

Torbay Hospital

Location Size ratio SIPR ratio SIPR class

Torquay 0.8 2.256 Paps of Jura RA9
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Provider Name Location Size ratio SIPR ratio SIPR class

Cheltenham/Glos General Hospital Gloucester 13 2.272 Papsof Jura RTE

Number of patients vs minutes spentin A&E

—— Admitted —=— Discharged

12000

10000

8000

6000

Count of patients

4000

2000

=)

™

N
M

inutes

© Health Measures Ltd 2013 Data source: HES Online April 2012 - Feb 2013 Page 56 of 146



Provider Name Location Size ratio SIPR ratio SIPR class

Heartlands/Good Hope/Solihull Birmingham 2.6 2.334 Paps of Jura RR1
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Provider Name

Stafford Hospital

Count of patients
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Provider Name

University Hospital (Coventry)/St Cross

Location Size ratio SIPR ratio SIPR class

Coventry 1.4
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Provider Name

Lincoln County Hospital/Pilgrim/Grantham

Location Size ratio SIPR ratio SIPR class

Lincoln 1.6 2.419 Papsof Jura RWD
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Provider Name

Warwick Hospital
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Provider Name Location Size ratio SIPR ratio SIPR class

Chesterfield Royal Hospital Chesterfield 0.8 2.429 Paps of Jura RFS
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Provider Name Location Size ratio SIPR ratio SIPR class

Royal Devon and Exeter Hospital (Wonford) Exeter 1.1 2.445 Paps of Jura RH8
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Provider Name Location Size ratio SIPR ratio SIPR class

Pontefract/Pinderfields/Dewsbury Pontrefract 2.4 2.49 Paps of Jura RXF

Number of patients vs minutes spentin A&E
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Provider Name Location

University College Hospital London

Size ratio SIPR ratio SIPR class

1.3 2.512 Papsof Jura RRV

Number of patients vs minutes spent in A&E

—o— Admitted —=— Discharged

12000

10000

8000

6000

Count of patients

4000

2000

o

™

N
M

© Health Measures Ltd 2013

Data source: HES Online April 2012 - Feb 2013

inutes

Page 65 of 146



Provider Name

Location Size ratio SIPR ratio SIPR class

James Paget University Hospital Great Yarmouth 0.7 2.514 Paps of Jura RGP
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Provider Name Location Size ratio SIPR ratio SIPR class

The Queen Elizabeth Hospital King's Lynn 0.6 2.515 Papsof Jura RCX
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Provider Name Location Size ratio SIPR ratio SIPR class

Queen Elizabeth Hospital Gateshead 0.5 2.521 PapsofJura RR7
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Provider Name Location Size ratio SIPR ratio SIPR class

Bristol Royal Infirmary Bristol 1 2.547 Paps of Jura RA7
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Provider Name

Royal Albert Edward Infirmary

Count of patients
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Provider Name Location Size ratio SIPR ratio SIPR class

Leeds/St James General Infirmary Leeds 2.3 2.569 Paps of Jura RR8
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Provider Name Location Size ratio SIPR ratio SIPR class

Leicester Royal Infirmary Leicester 1.7 2.585 Paps of Jura RWE
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Provider Name Location Size ratio SIPR ratio SIPR class

Southlands Hospital/St Richards/Worthing Shore-By-Sea 1.5 2.588 Paps of Jura RYR
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Provider Name

Location Size ratio SIPR ratio SIPR class

Bedford Hospital South Wing Bedford 0.7 2.604 Paps of Jura RC1
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Provider Name

Location Size ratio SIPR ratio SIPR class

Hinchingbrooke Hospital Huntingdon 0.4 2.618 Paps of Jura RQQ
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Provider Name

Location Size ratio SIPR ratio SIPR class

Kettering General Hospital Kettering 0.8 2.635 Papsof Jura RNQ
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Provider Name Location Size ratio SIPR ratio SIPR class

Royal Surrey County Hospital Guildford 0.7 2.672 Papsof Jura RA2
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Provider Name Location

Russells Hall Hospital Dudley
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Provider Name Location Size ratio SIPR ratio SIPR class

West Suffolk Hospital Bury St Edmunds 0.7 2.705 Paps of Jura RGR
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Provider Name Location Size ratio SIPR ratio SIPR class

Basingstoke and North Hampshire Hospital Basingstoke 1 2.751 Papsof Jura RN5
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Provider Name Location Size ratio SIPR ratio SIPR class

University Hospital Lewisham Lewisham 13 2.756 Paps of Jura RJ2
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Provider Name Location Size ratio SIPR ratio SIPR class

Warrington Hospital Warrington 0.9 2.764 Paps of Jura RWW
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Provider Name

St Peter's Hospital

Location Size ratio SIPR ratio SIPR class

Chertsey 1 2.788 Paps of Jura RTK
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Provider Name

St Thomas'
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Provider Name

Yeovil District Hospital

Count of patients
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Provider Name

George Eliot Hospital - Acute Services

Location Size ratio SIPR ratio SIPR class

Nuneaton 0.7 2.82 PapsoflJura RLT
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Provider Name

Location Size ratio SIPR ratio SIPR class

The County Hospital, Wye Valley NHS Trust Hereford 0.5 2.822 Paps of Jura RLQ
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Provider Name

Location Size ratio SIPR ratio SIPR class

Weston General Hospital Weston-Super- 0.6 2.888 Paps of Jura RA3
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Provider Name Location Size ratio SIPR ratio SIPR class

Northampton General Hospital (Acute) Northampton 1 2.892 Paps of Jura RNS
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Provider Name Location Size ratio SIPR ratio SIPR class

Kingston Hospital Kingston 1.1 2.929 Papsof Jura RAX
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Provider Name Location Size ratio SIPR ratio SIPR class

Epsom & St Helier Hospital Epsom 13 2.97 Papsoflura RVR
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Provider Name

Location Size ratio SIPR ratio SIPR class

University Hospital Aintree Liverpool 1 3.018 The Boat REM

10000

9000

8000

7000

6000

5000

4000

Count of patients

3000

2000

1000

Number of patients vs minutes spentin A&E

—— Admitted —=— Discharged

©O O O O 0O O O O 0O O O 0O O O 0O O O o o ©o o o
- ®Mm 1 N O = M ;M N O = oM I N O =H ®M ;N O w«= om
- = = = - & N N & N M o 0 om oo o<

Minutes

© Health Measures Ltd 2013 Data source: HES Online April 2012 - Feb 2013 Page 92 of 146



Provider Name Location Size ratio SIPR ratio SIPR class

Southampton General Hospital Southampton 13 3.022 The Boat RHM
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Provider Name

Location Size ratio SIPR ratio SIPR class

Queen's Hospital, Burton Upon Trent Burton-on-Trent 0.7 3.029 The Boat RJF
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Provider Name Location Size ratio SIPR ratio SIPR class

The lpswich Hospital Ipswich 0.8 3.041 The Boat RGQ
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Provider Name

Location Size ratio SIPR ratio SIPR class

Bassetlaw/Doncaster Hospital Worksop 1.5 3.042 The Boat RP5
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Provider Name Location Size ratio SIPR ratio SIPR class

Royal Blackburn Hospital Blackburn 1.1 3.091 The Boat RXR
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Provider Name Location Size ratio SIPR ratio SIPR class

The Whittington Hospital London 1 3.1 The Boat RKE
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Provider Name

Location Size ratio SIPR ratio SIPR class

Worcestershire Royal Hospital/Alexandra Worcester 13 3.112 The Boat RWP
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Provider Name Location Size ratio SIPR ratio SIPR class

Norfolk and Norwich University Hospital Norwich 1 3.114 The Boat RM1
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Provider Name Location Size ratio SIPR ratio SIPR class

Manchester Royal Infirmary Manchester 2.2 3.14 The Boat RW3
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Provider Name Location Size ratio SIPR ratio SIPR class

Barts Health NHS Trust London 3.6 3.158 The Boat R1H
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Provider Name Location Size ratio SIPR ratio SIPR class

Blackpool Victoria Hospital Blackpool 0.9 3.16 The Boat RXL
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Provider Name Location Size ratio SIPR ratio SIPR class

Darent Valley Hospital Dartford 1.1 3.213 The Boat RN7
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Provider Name Location Size ratio SIPR ratio SIPR class

Medway Maritime Hospital Gillingham 1 3.242 The Boat RPA
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Provider Name Location Size ratio SIPR ratio SIPR class

Princess Alexandra Hospital Harlow 1 3.243 The Boat RQW
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Provider Name Location Size ratio SIPR ratio SIPR class

Frenchay Hospital Bristol 0.7 3.246 The Boat RVJ
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Provider Name

Salford Royal
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Salford 0.9 3.248 The Boat RM3
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Provider Name Location Size ratio SIPR ratio SIPR class

Salisbury District Hospital Salisbury 0.5 3.325 The Boat RNZ
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Provider Name Location Size ratio SIPR ratio SIPR class

Royal Berkshire Hospital Reading 1 3.335 The Boat RHW
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Provider Name

Frimley Park Hospital

Count of patients

Location Size ratio SIPR ratio SIPR class

Frimley 1.2 3.348 The Boat RDU

Number of patients vs minutes spent in A&E

—o— Admitted —=— Discharged

14000

12000

10000

8000

6000

4000

2000

(=
%

N N
M

inutes

© Health Measures Ltd 2013 Data source: HES Online April 2012 - Feb 2013 Page 111 of 146



Provider Name Location Size ratio SIPR ratio SIPR class

Royal Cornwall Hospital (Treliske) Truro 0.8 3.392 The Boat REF
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Provider Name

Colchester General Hospital

Location Size ratio SIPR ratio SIPR class

Colchester 0.8 3.397 The Boat RDE
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Provider Name Location Size ratio SIPR ratio SIPR class

Lister Hospital/QE Il Stevenage 1.4 3.45 The Boat RWH
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Provider Name Location Size ratio SIPR ratio SIPR class

Southport and Formby District General Hospital Southport 0.5 3.498 The Boat RVY
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Provider Name

St George's Hospital (Tooting)

Location Size ratio SIPR ratio SIPR class

London 1.5 3.55 The Boat RJ7
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Provider Name

Location Size ratio SIPR ratio SIPR class

Bradford Royal Infirmary Bradford 1.5 3.573 The Boat RAE
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Provider Name

Location Size ratio SIPR ratio SIPR class

King's College Hospital (Denmark Hill) London 1.5 3.603 The Boat RJZ

20000

18000

16000

14000

12000

10000

8000

Count of patients

6000

4000

2000

Number of patients vs minutes spentin A&E

—— Admitted —=— Discharged

=
o
N N
M

inutes

© Health Measures Ltd 2013 Data source: HES Online April 2012 - Feb 2013 Page 118 of 146



Provider Name Location Size ratio SIPR ratio SIPR class

Queen Elizabeth Hospital Birmingham Birmingham 1 3.608 The Boat RRK
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Provider Name Location Size ratio SIPR ratio SIPR class

The Royal Liverpool University Hospital Liverpool 1 3.726 The Boat RQ6
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Provider Name

Hull Royal Infirmary
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Provider Name Location Size ratio SIPR ratio SIPR class

Royal Sussex County Hospital/Princess Royal Brighton 1.7 3.816 The Boat RXH
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Provider Name Location Size ratio SIPR ratio SIPR class

Royal Free Hospital London 1 3.955 The Boat RAL
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Provider Name Location Size ratio SIPR ratio SIPR class

Stoke Mandeville Hospital Aylesbury 1 3.964 The Boat RXQ
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Provider Name Location Size ratio SIPR ratio SIPR class

Princess Royal University Hospital/Woolwich Orpington 1.8 4.003 The Boat RYQ
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Provider Name Location Size ratio SIPR ratio SIPR class

Hillingdon Hospital Uxbridge 0.9 4.011 The Boat RAS
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Provider Name Location Size ratio SIPR ratio SIPR class

Macclesfield District General Hospital Macclesfield 0.5 4.067 The Boat RJN

Number of patients vs minutes spent in A&E

—o— Admitted —=— Discharged

8000

7000

6000

5000

4000

Count of patients

3000

2000

1000

5
270
290
310
330
350
370
390
410

(=
o0
N N
M

inutes

© Health Measures Ltd 2013 Data source: HES Online April 2012 - Feb 2013 Page 127 of 146

430



Provider Name Location Size ratio SIPR ratio SIPR class

North Middlesex University Hospital London 1.4 4.159 The Boat RAP
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Provider Name Location Size ratio SIPR ratio SIPR class

John Radcliffe Hospital/Horton Banbury Oxford 13 4.172 The Boat RTH
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Provider Name Location Size ratio SIPR ratio SIPR class

East Surrey Hospital Redhill 0.8 4.209 The Boat RTP
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Provider Name Location Size ratio SIPR ratio SIPR class

Peterborough City Hospital Peterborough 0.9 4.326 The Boat RGN
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Provider Name Location Size ratio SIPR ratio SIPR class

Tameside General Hospital Manchester 0.9 4.337 The Boat RMP
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Provider Name

Location Size ratio SIPR ratio SIPR class

Basildon University Hospital Basildon 1 4.349 The Boat RDD
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Provider Name Location Size ratio SIPR ratio SIPR class

Kent and Sussex Hospital/Maidstone Tunbridge Wells 13 4.427 The Boat RWEF

Number of patients vs minutes spentin A&E

—— Admitted —=— Discharged

25000

20000

2

[ o

o 15000

d

T

Q.

o

)

c

3 10000

o

o

5000

0— T
©O O O O © O 0O O O O O 0O O 0O 0O 0O O 0o o o o o
- M 1M N O = M ;M N O = MM 1N N O = MM 1N N O = ™

- = = =W = &N &N N N N ™M MmO O ;NN <+
Minutes

© Health Measures Ltd 2013 Data source: HES Online April 2012 - Feb 2013 Page 134 of 146



Provider Name

Location Size ratio SIPR ratio SIPR class

King George & Queen's Hospital lIford 2.3 4.563 The Boat RF4
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Provider Name Location Size ratio SIPR ratio SIPR class

Whiston Hospital Merseyside 1.1 4.594 The Boat RBN
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Provider Name Location Size ratio SIPR ratio SIPR class

Addenbrooke's Hospital Cambridge 1.1 4.632 The Boat RGT
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Provider Name Location Size ratio SIPR ratio SIPR class

Wythenshawe Hospital Manchester 1 4.807 The Boat RM2
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Provider Name Location Size ratio SIPR ratio SIPR class

Royal United Hospital Bath 0.8 4.874 The Boat RD1
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Provider Name Location Size ratio SIPR ratio SIPR class

St Mary's Hospital (HQ)/Charing Cross/Hammersmith London 1.5 4942 The Boat RYJ
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Provider Name Location Size ratio SIPR ratio SIPR class

Northwick Park Hospital/Central Middx Harrow 1 4,967 The Boat RV8
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Provider Name

Location Size ratio SIPR ratio SIPR class

Barnet Hospital/Chase Farm Barnet 1.7 4,979 The Boat RVL
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Provider Name Location Size ratio SIPR ratio SIPR class

West Middlesex University Hospital Isleworth 0.6 5.076 The Boat RFW
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Provider Name Location Size ratio SIPR ratio SIPR class

Ealing Hospital Southall 0.5 5.392 The Boat RC3
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Provider Name Location Size ratio SIPR ratio SIPR class

Croydon University Hospital Croydon 0.7 7.214 The Boat RJ6

Number of patients vs minutes spent in A&E
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Provider_Name Location Size ratio SIPR ratio SIPR class

Acknowledgements: HES Online for source data,
Deep Sea Skivers SIPR 2011

Old Dogs SIPR

2013 The
author has verified the height of each mountain in
person in unusual conditions. The view from the
summit of Goat Fell on Arran is particularly fine.
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